
USE & CARE INFORMATION 
FOR CERAMIC DIFFUSER



CARE INFORMATION

For your safety, please read and understand this manual before using 
your product. After reading this manual, please retain for future 

reference regarding any questions that may arise.

For indoor use only 
Not for use in bathrooms or humid environments 

For adult use only, keep out of reach of children and pets 
Only use with the 24V DC adapter supplied 

Do not use if the cable is in any way damaged 
Do not attempt to open the electrical component 

Only for use with diluted essential oil 
Do not use when the water tank is empty 

Place on a level, protective surface 
Do not block the air inlet underneath 

Keep away from painted, polished and flammable materials 
Essential oils may stain or mark surfaces

Wipe away any residue oil 
Essential oils are flammable, do not light and keep away from open 

flames 
Do not pour water into or close to the air outlet

Make sure to unplug from the mains when refilling 
Do not cover the mist outlet 

Do not move the diffuser when in use

Waste electrical products should not be disposed of with 
household waste. Separate disposal facilities exist, for your 
nearest facilities



COMPONENTS & FEATURES

Ultrasonic Technology
Our diffuser runs through
vibrations (2.5 million vibrations
per second) instead of emitting
heat. This means the plastic, 
water, and oils are never heated 
while diffusing, and that the 
plastic never interacts with the 
essential oils.

LED Light
Our diffuser comes with an
optional light that gives off a 
warm, candle-like glow. You can 
turn it on or off by pressing the 
smaller button on the base of 
the diffuser.

Ceramic Stone Cover
Our diffuser features a matte
stone cover that is made out of
the highest-quality ceramic. 

BPA-free Plastic
The water reservoir and inner
plastic lid inside our diffuser is
made from high-grade, BPA-
free plastic.

Safety-off Switch
No need to worry about whether
you left your diffuser on—it will
automatically turn off once it 
has run through its timed 
setting or is out of water.
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USAGE

SETTING UP YOUR DIFFUSER

Step 1
Place diffuser on a flat surface and 
remove ceramic cover and cap. 

Step 2
Turn upside down to connect DC 
adapter into diffuser. Do not plug 
into mains until fully filled and 
assembled in case of any spillages.



USAGE

SETTING UP YOUR DIFFUSER

Step 3
Turn back upright, placing on a flat and 
level surface. Fill a measuring cup with 
90-100ml of water and add to water 
tank. Always usefresh tap water at 
room temperature. Do not use well
water, mineral water, or alkaline ion 
water. Doing so may cause
malfunction.

Make sure not to exceed the max fill 
line. Add with 2-3 drops of essential oil.

Allways use essential oil made from
100% naturally extracted plant
ingredients in this diffuser. 

Do not use aromatic oils that contain
perfume or synthetic perfume, and do 
not use oils containing impuritiesor
solids. Doing so may cause
malfunction.

Step 4
Replace cap and ceramic cover. Make 
sure both the cover and cap air outlet 
are aligned. Plug adapter into mains.

Do not use continuously for an
extended period of time. Keep the
switch off for at least 60 minutes after
each 180minutes use period. Failure to 
do so will cause the ultrasonic plate to 
become hot and may result in
malfunction.



CARE AND STORAGE

Cleaning your diffuser is really simple, but also very important. To keep your diffuser looking and
working like new, we recommend cleaning it every 2 to 3 days or 5-6 uses.

1. Unplug the AC adapter from the electrical outlet 
Be sure to unplug the AC adapter from the electrical outlet and turn off the diffuser before 
performing any procedures. Never plug in/unplug the AC adapter with wet hands. 

2. Remove the AC adapter from the DC jack 
After removing the AC adapter cord from the cable guide, remove the AC adapter plug 
from the DC jack. 

3. Remove the outer cover 
• Gently turn the outer cover anticlockwise (as seen from the top), and then remove the 
cover. 
• When removing/replacing the outer cover, always set the diffuser on a stable horizontal 
surface. Do not tilt the diffuser unit at an angle. 
• Water droplets will adhere to the inside of the outer cover. Accordingly, remove the cover 
in a location not susceptible to water damage. Set down a towel or similar to catch water 
droplets.
• Do not allow water to enter the air outlet. 

4. Dispose of water in the water tank 
• Always tilt the diffuser unit in the direction of the water draining mark as indicated to 
pour out water remaining in the water tank. Never tilt the diffuser toward the air outlet 
when pouring out water. If water enters through the air outlet, it may cause a malfunction. 

5. Clean the ultrasonic diaphragm and water tank 
• Wipe the water tank using a clean cloth dampened in a solution of warm water and 
neutral detergent; wring the cloth out well before use. 
• Use a cotton swab or similar to clean the ultrasonic diaphragm located at the bottom of 
the water tank. After cleaning the tank and ultrasonic diaphragm, fill up the water
reservoir halfway. Add 1 tablespoon of white vinegar to the water reservoir and put the 
plastic lid and stone cover back on. Turn the diffuser on and allow the vinegar to run 
through the diffuser for about 30 minutes. 
• After the timer ends, pour out the water and wipe dry with a clean dry cloth. 
• Never directly touch the ultrasonic diaphragm at the bottom of the water tank with your 
hand. Never subject the ultrasonic diaphragm to strong pressure. 
• Any residual chlorine-based detergent, acidic detergent, or enzyme-based detergent in 
the diffuser may result in the formation of toxic gas. Accordingly, always use a neutral 
detergent. 
• Ensure that water and parts are always kept clean. 
• Using the diffuser without regular cleaning may result in water stains or mineral build 
up, resulting in degraded performance.
• Never use benzene, paint thinner, alcohol, or other chemicals to clean your diffuser.
Such chemicals may damage parts, wear down graduation marks, etc.
• A dirty ultrasonic diaphragm may result in malfunction or improper operation.
• Periodically clean the ultrasonic diaphragm.

6. Clean the outer cover and inner cover
If essential oil comes into contact with the outer cover or inner cover, or the covers 
become dirty, wipe it off with a clean cloth that is soaked in diluted neutral detergent in 
lukewarm water and wipe with a dry cloth.

7. Storage
• Do not store this product in locations subject to high temperatures or humidity.
• Before using this product after a period of storage, clean the interior of the water tank 
using a neutral detergent.

DISPOSAL:
Dispose of this product and packaging materials in accordance with your local regulations. Waste
electrical products should not be disposed of with household waste. 



No power. The product 
won't turn on, or it turns 
on for a short time, and 
then turns off.

Is there enough water in the water tank? 
• Fill the tank up to 100ml (full) with water. 
• Pushing the mist switch when there is no water or when the water level is low will 
result in an electronic beep, after which the diffuser will shut off. 
• Is the AC adapter correctly connected? 
• Check if the AC adapter is connected to the diffuser unit and the electrical outlet. 
• To be sure, remove the DC plug from the diffuser unit and reinsert before 
checking operations.

No mist is emitted. Mist 
emits weakly. Too much 
mist is emitted. It turns 
off sooner.

Is there enough water in the water tank? 
• Fill the tank up to 100ml (full) with water. 
• Water level in the water tank will decrease the closer to the end of the timed 
session. 
• Accordingly, mist volume may decrease; however, this is not a malfunction. 
• Is there too much water in the water tank?
• Mist will not operate normally if the tank is overfilled (more than 100ml). 
• Is the ultrasonic diaphragm dirty? 
• Turn the power off, and then use a cotton swab or similar to gently clean any 
bubbles adhering to the ultrasonic diaphragm. 

Are there any bubbles accumulated on or around the ultrasonic diaphragm? At low 
water temperatures, bubbles may accumulate on or around the ultrasonic 
diaphragm, preventing mist from emitting well.

Are the outer cover and inner cover correctly installed?
• Ensure that the outer cover and inner cover are correctly in place.
• When the outer cover and inner cover are misaligned, mist will not emit
consistently from the diffuser outlet.
• Is the air intake at the bottom of the diffuser unit dirty?
• Dust, etc. accumulated around the air intake at the bottom of the diffuser unit will 
reduce air flow and prevent mist output.
• Is the diffuser set in a location subject to high/low temperature and
humidity?
<High temperature/humidity> Mist volume will increase. Even with a full
water tank (100ml maximum), water may run out prior to the end of a
180-minute timed session. This is not a malfunction.
<Low temperature/humidity> Mist volume will decrease. Water may not

be consumed as quickly as normal. This is not a malfunction.
• Mist may not be visible depending on the temperature, humidity, or other
surrounding factors.
• Even if the mist is difficult to see, there is no malfunction as long as mist is being 
generated within the water tank and the fan is operating (you can
hear the fan motor).

Water is leaking from
the diffuser unit

• Is the outer cover installed correctly?
• Is the inner cover misaligned or missing?
Ensure that the outer cover and inner cover are correctly in place. If the
outer cover and inner cover are misaligned, mist will not reach the
diffuser outlet, and water will leak inside the diffuser unit.

TROUBLESHOUTING

If you’re having an issue with your diffuser, try these quick fixes first. 



SPECIFICATION

Dimensions Approx. 86x180mm

Unit weight 0.6kg

Power cord lenght 180cm

Power consumption 12W

Continuous duration 180/480 minutes

Diffusion method Ultrasonic humidification method

Materials Stone Cover: Ceramic
Base: ABS Plastic
Water Reservoir: Polypropylene
O-Ring: Silicon
Lens: Polycarbonate

Mist output 30ml/hour

Applicable area 5-20m2



Get in touch with us! We would love to chat or help with anything 
we can, just email us at info@wildflower.com.hr


